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BUREAU OF EMS DIRECTORY

Offices, Locations and Phone Numbers

Central Office, Concord  Toll Free NH: 1-888-827-5367
  (603) 271-4568

Advanced Life Support (ALS)
Basic Life Support (BLS) 
Education
Emergency Preparedness
Field Services
Licensing
Research/Data Analysis
Trauma System Services

Northern Field Office, Berlin   (603) 752-7531

Seacoast Field Office, Epping   (603) 679-5814

Southern Field Office, Wilton   (603) 654-3788

Upper Valley Field Office, Lebanon   (603) 448-4927

Note: Requests for change of name, address, phone number, etc. should be mailed on
Unit stationary and mailed to:

NH Bureau of EMS
33 Hazen Drive
Concord, NH 03305

For National Registry of EMTs Information visit: www.nremt.org

Visit our Website:
www.state.nh.us/safety/ems

The Course and Exam Schedule is updated
weekly.



Page 2

TABLE OF CONTENTS

Training Programs         Page

First Responder 4

First Responder RTP 4

EMT-Basic  4 

EMT-Basic RTP 4  

EMT-Basic Protocol Transition 4

EMT-Intermediate 4 

EMT-Intermediate Protocol Transition 5

EMT-Paramedic 5

EMT-Paramedic RTP 5

EMT-Paramedic Protocol Transition 5

Instructor/Coordinator 5

Practical Examination Evaluator Training & Education (PEETE) 5

American Red Cross/Emergency Response 5

American Red Cross/Emergency Response RTP 5

Incident Command System 5

National Incident Management Systems (NIMS) 6

Hazardous Materials Operations 6

Practical and Written Exams

BLS Practical & Written Exams 6-7 

ALS Practical & Written Exams 8 

Continuing Education & Miscellaneous Courses

Advanced Cardiac Life Support (ACLS) 8

Advanced Cardiac Life Support (ACLS) Instructor 8

Advanced Cardiac Life Support (ACLS) Re-certification 8

Basic Cardiac Life Support (BCLS) 8

Basic Trauma Life Support (BTLS) 8

CPR Instructor Programs 8

EMT-I Meds Module 8

EMT-I Meds Module RTP 8

Pediatric Advanced Life Support (PALS) 8

Pediatric Advanced Life Support (PALS) RTP 9



Page 3

TABLE OF CONTENTS

Continuing Education & Miscellaneous Courses cont’d         Page

Pre-hospital Trauma Life Support (PHTLS) 9

Miscellaneous Courses 9  

Ongoing Monthly Courses 9



Page 4

FIRST RESPONDER, EMT– BASIC, EMT–INTERMEDIATE

First Responder
No Courses Listed

 
First Responder RTP

No Courses Listed

EMT-Basic

Course Date Course
Number Course Location Contact Name Phone Number

05/06/06-08/09/06 30-781 Manchester Paula Godbout 663-2699
05/16/06-06/09/06 30-789 Conway Lee Frizzell 447-6711
06/05/06-08/17/06 30-820 Concord Sally Becker 648-6467
06/06/06-09/09/06 30-816 Rye Ronald Hordon 964-6411
06/14/06-08/26/06 30-776 Manchester William Goren 624-1667
07/10/06-07/28/06 30-775 Manchester William Goren 624-1667
07/18/06-08/11/06 30-790 Conway Lee Frizzell 447-6711
08/30/06-12/11/06 30-821 Nashua Chris Rousseau 620-2650
09/05/06-09/29/06 30-791 Conway Lee Frizzell 447-6711
09/06/06-11/18/06 30-774 Manchester William Goren 624-1667
09/11/06-12/07/06 30-818 Rindge Mary Call 899-4360
10/10/06-11/03/06 30-792 Conway Lee Frizzell 447-6711
11/14/06-12/08/06 30-793 Conway Lee Frizzell 447-6711

EMT-Basic RTP

Course Date Course
Number Course Location Contact Name Phone Number

05/01/06-05/05/06 35-1391 Merrimack Francine Dupuis 595-5311
06/05/06-08/17/06 35-1412 Concord Sally Becker 648-6467
08/30/06-12/11/06 35-1414 Nashua Chris Rousseau 620-2650
11/27/06-12/03/06 35-1390 New London Pamela Drewniak 526-5501

EMT-Basic Protocol Transition

Course Date Course
Number Course Location Contact Name Phone Number

09/11/06-12/07/06 38-001 Rindge Mary Call 899-4360
10/10/06-10/19/06 38-004 Nashua Francine Dupuis 595-5311
10/20/06-10/23/06 38-006 Nashua Francine Dupuis 595-5311

EMT-Intermediate

Course Date Course
Number Course Location Contact Name Phone Number

05/15/06-08/30/06 70-292 Manchester Paula Godbout 663-2699
06/05/06-08/17/06 70-302 Concord Sally Becker 648-6467
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EMT–INTERMEDIATE, EMT– PARAMEDIC, INSTRUCTOR COORDINATOR, PEETE, AMERICAN RED
CROSS/EMERGENCY RESPONSE, ICS

EMT-Intermediate Protocol Transition

Course Date Course
Number Course Location Contact Name Phone Number

10/10/06-10/19/06 78-002 Nashua Francine Dupuis 595-5311

EMT-Paramedic

Course Date Course
Number Course Location Contact Name Phone Number

05/06/06-08/11/07 80-235 Manchester Paula Godbout 663-2699

EMT-Paramedic RTP
No Courses Listed

EMT-Paramedic Protocol Transition

Course Date Course
Number Course Location Contact Name Phone Number

09/13/06-10/18/06 88-001 Nashua Francine Dupuis 595-5311

New Instructor Orientation, Instructor Coordinator
No Courses Listed

PEETE

Course Date Course
Number Course Location Contact Name Phone Number

04/26/06 100-143 Center Ossipee Thomas Zotti 869-8194/387-6391
05/12/06 100-141 Manchester Kim Mattil 654-3788
06/19/06 100-142 Concord Karen Louis 679-5814

American Red Cross/Emergency Response 
No Courses Listed

American Red Cross/Emergency Response RTP
No Courses Listed

Additional courses available at the NH Fire Academy can be located at
www.state.nh.us/safety/fst

ICS – 16 Hours
Course Date Course Location Contact Name Phone Number
04/26/06 Groveton Harry McGovern 419-9444
05/06/06 Marlborough Meredith Lund 419-9500
05/15/06 Concord Bob Pragoff 271-2661
05/20/06 Claremont Meredith Lund 419-9500
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NIMS, HAZ MAT, BLS PRACTICAL EXAMS

National Incident Management System (NIMS) (Intro to Nims, 3 hours)
Course Date Course Location Contact Name Phone Number
04/22/06 Nottingham Meredith Lund 419-9500
04/30/06 New London Meredith Lund 419-9500
05/01/06 Groveton Harry McGovern 419-9444
05/10/06 Litchfield Meredith Lund 419-9500
05/16/06 Concord Roy Neider 271-2661
05/23/06 Lancaster Harry McGovern 419-9444
06/15/06 Peterborough Meredith Lund 419-9500
06/20/06 New London Meredith Lund 419-9500

HAZ MAT OPERATIONS 
Course Date Course Location Contact Name Phone Number
06/20/06 Sullivan Meredith Lund 419-9500

Haz-Mat  Decon 
Course Date Course Location Contact Name Phone Number
04/22/06 Meredith Harry McGovern 419-9444

Note – In order to be eligible to take a NH BLS Practical Exam and/or 
National Registry EMT-Basic or First Responder Written Exam, 

candidates must meet the following criteria:
1. Be a NH resident, or 
2. Have taken a NH approved training program, or
3. Have an affiliation with a NH licensed EMS Unit, or
4. Have a job in NH contingent upon exam (written proof from employer is required)

BLS Practical Exams
Exam Date Exam Location Contact Name Phone Number
04/29/06 Manchester Southern Field Office 654-3788
04/30/06 Manchester Southern Field Office 654-3788
05/11/06 Epping Seacoast Field Office 679-5814
05/13/06 Gilmanton Seacoast Field Office 679-5814
05/18/06 Franklin Seacoast Field Office 679-5814
05/20/06 Concord Seacoast Field Office 679-5814
06/17/06 Lebanon Northern Field Office 752-7531
07/08/06 Marlborough Southern Field Office 654-3788
08/19/06 Concord Seacoast Field Office 679-5814
10/28/06 Nashua Southern Field Office 654-3788
11/18/06 Concord Seacoast Field Office 679-5814
12/09/06 Rindge Southern Field Office 654-3788
12/09/06 Concord Seacoast Field Office 679-5814
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BLS WRITTEN EXAMS

BLS Written Exams
Exam Date Exam Location Contact Name Phone Number
04/26/06 Rindge Southern Field Office 654-3788
04/28/06 Conway Northern Field Office 752-7531
05/04/06 Manchester Southern Field Office 654-3788
05/09/06 Manchester Southern Field Office 654-3788
05/11/06 Concord Central Office 271-4568
05/13/06 Gilmanton Seacoast Field Office 679-5814
05/17/06 Berlin Northern Field Office 752-7531
05/18/06 Amherst Southern Field Office 654-3788
05/18/06 Epping Seacoast Field Office 679-5814
05/21/06 Concord Seacoast Field Office 679-5814
05/23/06 Franklin Seacoast Field Office 679-5814
05/25/06 Lebanon Northern Field Office 752-7531
06/08/06 Concord Central Office 271-4568
06/09/06 Conway Northern Field Office 752-7531
06/15/06 Amherst Southern Field Office 654-3788
06/17/06 Lebanon Northern Field Office 752-7531
06/21/06 Berlin Northern Field Office 752-7531
07/13/06 Concord Central Office 271-4568
07/17/06 Marlborough Southern Field Office 654-3788
07/19/06 Berlin Northern Field Office 752-7531
07/20/06 Amherst Southern Field Office 654-3788
07/27/06 Lebanon Northern Field Office 752-7531
08/10/06 Concord Central Office 271-4568
08/11/06 Conway Northern Field Office 752-7531
08/16/06 Berlin Northern Field Office 752-7531
08/17/06 Amherst Southern Field Office 654-3788
08/20/06 Concord Seacoast Field Office 679-5814
09/14/06 Concord Central Office 271-4568
09/20/06 Berlin Northern Field Office 752-7531
09/21/06 Amherst Southern Field Office 654-3788
09/28/06 Lebanon Northern Field Office 752-7531
09/29/06 Conway Northern Field Office 752-7531
10/12/06 Concord Central Office 271-4568
10/18/06 Berlin Northern Field Office 752-7531
10/19/06 Amherst Southern Field Office 654-3788
11/03/06 Conway Northern Field Office 752-7531
11/09/06 Concord Central Office 271-4568
11/15/06 Berlin Northern Field Office 752-7531
11/16/06 Amherst Southern Field Office 654-3788
11/30/06 Lebanon Northern Field Office 752-7531
12/08/06 Conway Northern Field Office 752-7531
12/10/06 Concord Seacoast Field Office 679-5814
12/13/06 Rindge Southern Field Office 654-3788
12/13/06 Berlin Northern Field Office 752-7531
12/14/06 Concord Central Office 271-4568
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ALS PRACTICAL & WRITTEN EXAMS, ACLS, BCLS, BTLS, CPR, EMT-I, PALS

Note – National Registry Intermediate and Paramedic Exams are given in Concord, NH.
Contact Sally Becker by phone 648-6467 or at www.beckertraining.com

ALS Practical & Written Exams
Exam Date Exam Location Contact Name Phone Number
05/21/06 Concord Sally Becker 648-6467
06/11/06 Concord Sally Becker 648-6467
08/20/06 Concord Sally Becker 648-6467
10/08/06 Concord Sally Becker 648-6467
11/19/06 Concord Sally Becker 648-6467
12/10/06 Concord Sally Becker 648-6467

ACLS 
No Courses Listed

ACLS Instructor
No Courses Listed

ACLS Re-certification
Course Date Course Location Contact Name Phone Number
05/24/06 Manchester Paula Godbout 663-2699

BCLS Provider
No Courses Listed

BTLS 
Course Date Course Location Contact Name Phone Number
06/24/06-06/25/06 Manchester Paula Godbout 663-2699

CPR Instructor
No Courses Listed

EMT-I Meds Module
No Courses Listed

EMT-I Meds Module RTP
No Courses Listed

PALS

Course Date Course
Location Contact Name Phone Number

08/23/06-08/30/06 Manchester Paula Godbout 663-2699
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PALS, PHTLS, MISCELLANEOUS COURSES, ONGOING MONTHLY COURSES

PALS RTP

Course Date Course
Location Contact Name Phone Number

07/19/06 Manchester Paula Godbout 663-2699

PHTLS

Course Date Course
Location Contact Name Phone Number

05/20/06-05/21/06 Epping NE Health Solutions 929-6943
 

Miscellaneous Courses
No Courses Listed

Ongoing Monthly Courses 

Course Location Course Description Contact Name & Phone
Number

Concord Emergency Services Courses, NH Emergency
Management

Emergency Mgmt.
271-2231

Concord
NH Driver/Operator – All Vehicle Certification
Programs NH Fire Academy

1-800-371-4503

Conway EMS Continuing Education Topics, SOLO SOLO
447-6711

Concord 911, Emergency Dispatch and Other Topics NHBEC
271-6911x235

Dover EMS Critiques/Lectures, Wentworth-Douglass
Hospital

Gail Wasiewski
740-2174

Manchester OSHA Training Programs, OSHA Training Institute
Educational Center New England

Delores Price
1-800-449-6742

Laconia EMS Continuing Education Topics Scott Taylor
934-2060x305

Lebanon Nursing & Patient Programs, Dartmouth Hitchcock
Medical Center

Ctr. for Cont. Edu.
650-1524

Manchester EMS Seminars, Catholic Medical Center Community Services
626-6526

Manchester Occupational Safety College Degree Program, UNH
Manchester

David Buck
645-0070

Manchester Qtrly. EMS Breakfast, Elliot Hospital  & NH 
Conference Center Open to All Providers 

John Leary
663-2763

North Conway EMS In-Services,The Memorial Hospital John Sanders
356-5461 x315

Last Updated 4/14/06
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NH PREPAREDNESS UPDATES

For questions/assistance:
Bill Wood, Preparedness Coordinator, NH Bureau of EMS

(603)-271-6539 X 230/NH: 1-866-552-2661 X 230
bwood@safety.state.nh.us

APRIL 2006

Emergency Preparedness Activities:

1. Discuss types of disasters that may occur in your area.
2. Training for family members in first aid, fire extinguisher use, home utilities shut-off.
3. Assemble a 7-day preparedness supplies kit including food, water, and medicines.
4. Identify in-state and out-of-state contacts and supply all with contact lists.
5. Review family preparedness plans annually.

For additional resources on preparedness planning, contact:
NH Bureau of Emergency Medical Services (Preparedness, then “Links for Resources”):

www.state.nh.us/safety/ems
NH Bureau of Emergency Management: www.nhoem.state.nh.us
U.S. Federal Emergency Management Agency: www.nhoem.state.nh.us

MASS CASUALTY INCIDENT (MCI) PROVIDER TRAINING PROGRAMS

The Bureau of EMS, with cooperative funding through the Bureau of Emergency
Management, is sponsoring free 4-hour mass casualty provider Regional training
sessions.

Each program utilizes the updated New England Council for EMS “STEP UP to Mass
Casualty Incidents” CD-ROM format to provide the foundation for MCI management of
emergency responders.  Program sessions include:

Sat. April 22, 2006 at 9 AM – 1 PM in Conway 

Questions/RSVP contact: Bill Wood, Preparedness Coordinator, NHBEMS
(603)-271-6539 X 230/NH: 1-866-552-2661 X 230

bwood@safety.state.nh.us

mailto:bwood@safety.state.nh.us
http://www.state.nh.us/safety/ems
http://www.nhoem.state.nh.us/
http://www.fema.gov/
http://www.nhoem.state.nh.us/
mailto:bwood@safety.state.nh.us
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“REQUEST FOR MASS CASUALTY PATIENTS”

Pease Development Authority Triennial Disaster Exercise
Pease Air National Guard Base

SATURDAY, MAY 13, 2006

  Any individuals 18 years old or older who are interested in serving as patients for the
exercise (lunch will be provided) please contact:

Cheryl Plante 
Great Bay Neurosurgical Associates

Dover, NH
(603)-749-0888

cherplante@aol.com

“Chemical Agents of Opportunity for Terrorism”

The seminar involves the medical and psychological consequences of Toxic Industrial
Chemicals (TIC’s) and Toxic Industrial Materials (TIM’s).  Included are discussions on
the effect in communities.

Saturday, April 22, 2006
Dartmouth-Hitchcock Medical Center

Lebanon, NH

For registration information, contact:

Sarah Castle, Center for Continuing Education in Health Sciences (DHMC)
(603)-653-1512

6th Annual New Hampshire EMS Conference 

This 3-day event provides a variety of EMS-related topics including chemical weapons,
stroke and cardiac emergencies, NIMS, emergency vehicle operations liability, police and
EMS initiatives.

Friday, APRIL 28 – Sunday, APRIL 30, 2006
Mt. Sunapee Resort – Newbury, NH

For registration information, contact:

Pam Drewniak, EMS Coordinator, New London Hospital 
(603)-526-5501 or Pamela.Drewniak@newlondonhospital.org

mailto:cherplante@aol.com
mailto:Pamela.Drewniak@newlondonhospital.org


Page 12

AMERICAN MEDICAL ASSOCIATION (AMA)  
DISASTER LIFE SUPPORT (DLS) COURSES

www.bdls.com

Since October 2004, over 300 NH personnel have been trained in the AMA’s DLS series
of courses.

The series of courses include:
Core Disaster Life Support: 4-hour disaster awareness program
Basic Disaster Life Support: 1-day overview of types of disasters, the public health
system and the psychosocial aspects of disasters
Advanced Disaster Life Support: 2-day triage, disaster planning, media & disaster
communications and mass fatality management program  

For information on the DLS programs: Contact Dr. Joseph Sabato (603)-434-8845 or
jsabato@ix.netcom.com

“Emergency Response Corps (ERC)”
AmeriCorps Program

This grant-planning program is intended to assist local agencies by providing funding
opportunities in the recruitment of volunteers.  A cooperative agreement between
agencies and the ERC can provide personnel assistance in the areas of pay, education,
health insurance and related coverage’s. 

The program is currently being utilized in Maine with positive results.  For further
information contact the federal Training Resource Center at www.trcme.com and
follow the links to ERC.

http://www.bdls.com/
mailto:jsabato@ix.netcom.com
http://www.trcme.com/
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MARK YOUR CALENDER!!

                   ******** 6th ANNUAL ********

         NEW HAMPSHIRE EMS CONFERENCE
AT

MT. SUNAPEE RESORT
NEWBURY, NH

Friday, April 28, Saturday, April 29 & Sunday, April 30, 2006

THE CONFERENCE IS A THREE-DAY EVENT WITH NATIONAL FACULTY
AND MANY NEW AND EXCITING COURSES. 

SEVERAL COURSES ARE REPEATED BY POPULAR DEMAND! 

Police, Fire and EMS Providers will all find topics of interest:
Chemical Weapons, CVA’S, NIMS, Cardiac Issues, Emergency Driving Liability,

Police and EMS working together are just some of the intriguing topics!

Join fellow EMS, RNs, Fire Service and Law Enforcement Professionals in
the relaxed learning atmosphere

at Mt. Sunapee Resort in Newbury, New Hampshire!

Brochures will be mailed in March and we strongly encourage
early registration for all courses.

Watch the web site for information on the conference and other educational
opportunities at New London Hospital
WWW.NEWLONDONHOSPITAL.ORG

OR
Contact:   Pamela.Drewniak@newlondonhospital.org

http://www.newlondonhospital.org/
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WHEN: October 12-15, 2006

WHAT: 4 Full Days of EMS education, networking, and even some fun!

WHO: EMT’s, Paramedics, Firefighters, Police, First Responders,
Dispatchers, Nurses, Emergency Managers, Public Health Officials,
Ski Patrollers, Explorers, and EMS families ……  are welcome!  

Why:  A great opportunity to get Continuing Education credits.
  

Thursday October 12th will be Certification Program Day dedicated
to nationally recognized training programs. Friday October 13th will
focus on programs for Managers, Service Officers and Staff
interested in leadership development.  On October 14th & 15th a
wide variety and selection of continuing education programs will be
offered.

NH Nursing and EMS credit being applied for.

Where:    The Grand Summit Hotel & Conference Center at: Attitash/Bear
Peak, Bartlett, NH.

Ways to Register: Brochures and on-line registration will be available this 
Summer. Any questions call Kurt Lucas, Conference Executive
Director at (603) 444-9205.  

For lodging: please call the Grand Summit directly at 1-888-554-
1900 and reference the EMS Conference for special room rates.

14th New Hampshire
North Country

Emergency Medical Services
Conference
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